Camp OKI 2018 Volunteer Agreement 
Volunteer Code of Conduct 
A Code of Conduct is intended to motivate and assert values to which we can aspire as individuals and as an organization. At SickKids and Camp Oki, volunteers enhance programs and services and assist staff in providing the finest standards of healthcare. For this reason, it is vital that each volunteer’s service be performed professionally, cheerfully and efficiently. It is expected that volunteers will work harmoniously with patients, their families and staff, employing civility, responsibility, patience and respect. It reflects the expectation that all members of an organization share in the responsibility of preserving the good name and reputation of that organization, internally and externally. 
Guiding Principles 
Volunteers are to maintain a professional level of conduct, whether they are on Hospital property, in Hospital vehicles, or at an authorized Hospital event or activity. All members of the Hospital community are to be treated with respect and dignity. Volunteers are expected to resolve conflict in a respectful, responsible and civilized manner, utilizing appropriate lines of communication. 
Standards of Behavior and Dress Code
All volunteers must: 

Demonstrate honesty and integrity 

Treat everyone with dignity and respect at all times, and especially when there is a disagreement 

Treat others fairly, regardless of their race, ancestry, place of origin, colour, ethnic origin, citizenship, religion, gender, sexual orientation, age or level of physical ability
Show proper care and regard for Hospital or camp property and the property of others 

Take appropriate measures to help those in need 

Respect and comply with applicable federal, provincial and municipal laws as would be expected of any Canadian resident. 
Dress Code



Volunteers at Camp Oki should dress appropriately for the weather conditions and for the activities they participate in while at camp.  Role modeling happens at every moment of the day, and being a well prepared counselor will encourage proper self-care for our campers. Wear footwear at all times.  Wear a hat when participating in sunny outdoor activities and apply sunscreen regularly.  Keeping yourself comfortable and prepared is great role modeling for your campers and peers.  Carrying a knapsack for water bottles, hats, sunscreen and a raincoat will keep you prepared for any weather.  Clothes and swimwear should be appropriate for camp and for working with campers of all ages (8yrs-17yrs). Please note that while at Camp Ooch all Oki volunteers are asked to wear single piece, modest bathing suits.
________________________ 




__________________
Volunteer Signature 






Date
Privacy and Confidentiality: 

Confidentiality is a complex issue in a pediatric hospital setting. As a volunteer, I understand that I shall hold in strict confidence all information concerning the patient and/or family acquired in the course of my volunteer relationship with them and shall not divulge any such information unless expressly or implicitly authorized by the patient and/or family or required by the SickKids Privacy and Confidentiality Policy to do so. 

This duty of confidentiality survives the volunteer relationship and continues indefinitely after the patient-volunteer relationship has ceased and after the relationship with the Hospital has ended. 

Confidential information includes any and all information heard, seen, or read about patients or other Hospital business. Some examples include, but are not limited to: patient charts, staff records, volunteer applications, unit white boards, and labels or medications. 

I will avoid all conversations, even with my family, about a patient even if the patient is not named or otherwise identified. 

I will not communicate in any way with the patient or family outside of my duties at the Hospital. 

I will not invite patients and families to be ‘friends’, or communicate with patients through my personal social media usage (i.e. Facebook, MSN, email, Twitter etc.)

Patient information is never to be posted on, or referred to through my personal social media usage.
I will not accept an invitation by patients and families to be part of their social network. 

Since I will be seen as part of the healthcare team, I will share with my Supervisor, the clinic leader or charge nurse in confidence any information that pertains to the health or well-being of the patient in a timely manner. 

I will not promise patients that I will keep secrets, especially when it comes to patient health and safety. 

Violation of this agreement concerning/confidentiality may result in immediate dismissal from SickKids volunteer programs. 

Photography and Video Policy:

The photographs or video clips taken on a camper’s or staff volunteer’s personal digital camera are considered their personal property - and as such, they become treasured memories that will last a lifetime. That being said, however, parents and/or caregivers who have given consent for their children’s photographs to be distributed, broadcast or publicized have done so ONLY to Camp Management for the use of Camp Oki. Therefore, the ONLY photographs of campers that can be posted publicly are those selected by Camp Oki administration and posted on their sites. As not all parents and/or caregivers choose to give consent for their child’s photo to be used publicly, staff volunteers cannot post pictures of campers on personal web pages, Facebook, or on public photo-sharing websites (i.e. Kodak Gallery, or Shutterfly) without written permission from Camp Management


If you have question regarding the points listed in the policy above, please contact Dr. Joel Kirsh at joel.kirsh@sickkids.ca.

I ______________________________________ have read, understand and agree to comply with the Privacy and Confidentiality; Standards of Behaviour; Volunteer Dress Code and the Volunteer Code of Conduct. I understand that my failure to adhere to these policies and procedures may result in dismissal from the Volunteer Resources Program. 
 ______________________________________ 
Signature of Volunteer



______________________________________
Date
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Camp Oki’s volunteers are expected to follow Camp Oochigeas’s Volunteer Expectations and Policies 

Any adult acting in the capacity of a volunteer, role model or staff person while on the Camp Oochigeas residential site in Muskoka, or at any Camp activity or function must have read the in Oochigeas volunteer manual in its entirety prior to the beginning of their contract.  All Camp Oki volunteers must read and fully agree to abide by all of the policies and standards laid out within the Camp Oochigeas Volunteer Manual.  Additionally, all Camp OKI volunteers must read and agree to the policies and procedures that are stated in the Camp OKI Volunteer Manual.
“I have read and agree to follow the expectations and policies set out for me in the Camp Oochigeas and Camp OKI Volunteer Manuals.” 

Staff/Volunteer Signature __________________________________

 Staff/ Volunteer Name ____________________________________


Date:_________________________
